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Schedule (1): Mandatory Table of Benefits

The following table and narrative provide
details of the Mandatory Benefit Package
for the Beneficiaries including definitions,
Table of Benefits and exclusions.

Policy Definitions | 48!l cildy i

Definition | Description

Accident

The sudden and unexpected, unforeseen,
occurrence or event during the health insurance
period.

Accommodation type

Accommodation type, as identified in the Policy
schedule, Table of Benefits and Membership cards,
corresponds to the Inpatient or Daycare room type to
which the Insured member is entitled to.

Acute phase of an illness

An iliness or condition characterized by short
duration, requiring treatment or healthcare for a short
period of time.

Allopathic medicine

Type of medical care that uses substances, surgery,
and Treatments specifically targeted against the
lliness and intended to cure the lliness. This term is
generally used to describe the conventional (or
Western) approach to medicine.

Alternative medicine

Types of medical care that are alternatives to the
conventional Allopathic medicine covered under this
Policy.

Annual maximum limits
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Definition | Description

The annual maximum liability of the insurance
company as specified in the policy schedule or Table
of Benefits for any insured person before applying
the deductible.

Area of Cover

The eligible geographical area as stated in the
schedule of benefit where the member has the right
to receive treatment from and paid based on policy
terms and conditions.

Birth defect

Any deformity arising during the antenatal stages of
pregnancy or caused by/or during childbirth.

Chronic condition

An lliness that was previously present or persists or
would persist over a long period of time requiring
regular maintenance treatment.

Chronic Disease

A disease requiring regular and uninterrupted long-
term or lifetime treatments.

Claim

The formal request for payment of Eligible medical
expenses, incurred by an Insured member that
qualifies for reimbursement under the Policy.

Coinsurance

An insurance participation percentage borne by the
Insured member towards the cost of Eligible medical
expenses after the insured has met his applicable
Deductible amount.

The Coinsurance is specified in the Table of Benefits
and is expressed as a percentage of Eligible medical
expenses after the deduction of the applicable
Deductible amount.

Consultant

A Secondary care specialist NHRA licensed and
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Definition | Description

recognized by the law of the country in which
Treatment is provided and who, in carrying out such
Treatment, is practicing within the scope of his
licensing and training.

Consultation

Any medical advice from or encounter with a
Physician or Consultant including the issue of any
prescriptions for investigations, medications, and
physiotherapy.

Country of domicile

The country of which the Insured member holds a
passport. Where the Insured member has more than
one passport, the Country of domicile shall be the
country which the Insured member has declared on
the Application form.

Country of residence

The territory in which the Insured member
permanently resides and from where the Policy was
issued.

Daycare treatment

Treatment where the Insured member requires
hospitalization in a hospital for specialized medical
attention and care before, during and after the
Treatment, but not requiring an overnight stay. Such
Treatments cannot be performed on an Outpatient
basis.

Deductible

A specific amount of Eligible medical expenses that
are mandatory to be incurred and paid for by the
Insured member before benefits are payable under
this Policy. This amount is payable by the Insured

member per each outpatient Consultation, except for

a follow-up visit within Seven (7) days for the same
lliness and at the same Physician or Consultant. If
the Eligible medical expenses are less than the
Deductible amount, then the Insured member will be
liable to pay all the expenses incurred. The
Deductible amount is stated in the Policy schedule,
Table of Benefits and Membership cards.
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Definition | Description

Dentist

A NHRA registered or licensed dental practitioner
who is legally authorized to practice dentistry in the
country in which Treatment is received.

Dependent

Primary insured's spouse and children who are
eligible for coverage. This includes legal spouses,
unmarried daughters without age limits and sons up
to the age of 18, however, extended up to 24 if a full-
time student.

Designated providers

Hospitals, clinics, laboratories, diagnostic centers,
and pharmacies with whom the Insurer and TPA's
have agreements to provide covered benefits, in
accordance with the terms of the Policy, to the
Insured members and are included under the list of
Designated providers attached to the Policy
schedule.

Diagnostic procedures

Any tests for diagnosing lliness, including pathology,
laboratory, x-ray, ECG, medical scanning and
imaging techniques and interpretation of the results
by a Physician or Consultant.

Due date

The date of renewal of cover as shown on the Policy
schedule and the Membership card, or the date on
which any subsequent instalment of Premium falls
due.

Effective date

The date, shown in the Policy schedule and the
Membership card on which cover under this Policy
commences.

Eligibility date

The date, shown in the Policy schedule and the
Membership card on which cover under this Policy
commences.
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Definition | Description

Eligible medical expenses

Medical, surgical, or any other expenses necessarily
incurred by an Insured member and are in relation to
benefits, as being eligible for coverage under this
Policy. These could involve specified medical
services' fees or Reasonable and customary
charges.

Emergency

Cases resulting from injury or illness that might lead
to death or disability if rapid intervention is not
provided.

Endorsement

A contractual document issued by the insurance
company subsequent to the policy, introducing
alterations to this Policy in full conformity with its
provisions.

Excess/Deductible

The amount which the Participant must pay each visit
for healthcare services and is deducted from the
claim payable by the insurance company.

Expiry date

The date, shown in the Policy schedule and the
Membership card on which cover under this Policy
ceases.

General exclusions

Excluded llinesses, items, treatments, procedures
and their related or consequential expenses, which
are not covered under this Policy. These exclusions
are shown in the General exclusions list.

Hospital

An establishment, which is legally licensed in the
country of Treatment, as a medical or surgical
Hospital and provides Allopathic medicines.

Hospital accommodation and services
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Definition | Description

All Medically necessary treatments and services
provided by or on the order of a Physician or
Consultant to the Insured member when admitted as
a registered Inpatient or for Daycare Treatment at a
hospital.

lliness

Any kind of health condition not otherwise excluded
by the Policy which is sustained by an Insured
member during the Policy period and occasions the
necessity for the Insured member to receive care and
attendance from a Physician or Consultant.

Inpatient treatment

Treatment where the Insured member requires
hospitalization for a minimum of one night, for
specialized medical attention and care, before,
during and after the Treatment. Such Treatments
cannot be performed on an Outpatient basis.

Insured member

Any Primary insured or his Dependents who have
fulfilled the Eligibility conditions and are named in the
Policy schedule and Membership card.

Join date

The date, shown on the Policy schedule on which an
Insured member was included under this Policy and
becomes eligible for cover.

Maintenance treatment

Any Treatment or procedure, the primary purpose of
which is to offer temporary relief or control of lliness
or symptoms rather than to cure the lliness causing

the symptoms.

Medically necessary treatments

Any medical, surgical, or other services that an
Insured member requires provided such services are:
|. Essential and related to the lliness presented.

1. Rendered in accordance with generally accepted
medical practice and professionally recognized
standards.
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Definition | Description

11l. Not Treatments that are generally considered
experimental or unproven.

Membership card

A personalized card issued by the insurance
company in the name of each Insured member,
identifying him as an Insured member and facilitating
his access to the benefits covered under the Policy.

Moratorium (Waiting) period

The period an Insured member must wait before he
becomes eligible for a benefit. The Moratorium period
is measured from the Insured member's first Join
date.

Health Service Provider (Network)

Every governmental or non-governmental
organization or institution that is licensed to practice
and provide health services.

Network Tier | Network Classification
Tier 1 | Bronze

Tier 2 | Silver

Tier 3 | Gold

Tier 4 | Platinum

Nursing at home

Rendering the medical services of a nurse in the
Insured member's home in the Country of residence
when prescribed by a consultant and related directly
to an lliness for which the Insured member has
received Inpatient treatment in accordance with the
terms and conditions of this Policy. This benefit is
provided in lieu of a hospital admission where a
skilled nurse, under the supervision of the treating
Consultant, can provide the necessary care at home
for the remaining length of stay of a particular
admission or procedure.

Outpatient treatment

All Medically necessary treatments and services that
are incurred on an outpatient basis or at the
outpatient clinic and do not require hospitalization
during the day or overnight.
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Definition | Description

Overall limit

The Maximum amount that an Insured member may
Claim during the Policy period for all the benefits
covered under the Policy.

Physician

A NHRA registered medical practitioner who is legally
licensed to practice Allopathic medicine in the
country in which Treatment is provided and who in
carrying out such Treatment, is practicing within the
scope of his licensing and training.

Physiotherapist

A qualified, registered practitioner of physiotherapy.

Policy

The document evidencing the terms, conditions,
benefits, and price of the cover applicable to the
Insured member.

Policy period

The period of this Policy stated in the Policy schedule
and the Membership card from the Effective date to
the Expiry date.

Policy schedule

Alist issued by the insurance company in which
information on the contractual parties that are
specified, together with the specific conditions of this
Policy including but not limited to both party's data,
the Effective date, the Expiry date, Policy name and
number, Premium and Premium payment details,
benefits details (including Annual maximum limits
and benefits annual Sub-limits, Territorial limit,
Deductible amount and percentage of Coinsurance, if
applicable), Designated providers list, membership
list including Insured members details (name, date of
birth, gender and Participant Member's joining
dates), and the Plan's special conditions, if any.

Policyholder

The applicant for the insurance coverage, acting in
the name of the Primary insured and their
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Dependents, whose application is formally accepted adlad s bl adde (asall e ALl o peaty (o) il Calla 300

by the insurance company and protection is provided
under this Policy.

Pre-authorization

Review and approval of Treatments by the insurance
company prior to or concurrent with the Treatment
date to ensure that they are undertaken within the
scope of cover of the Policy terms and conditions,
benefits, and exclusions.

Pre-existing condition

Any bodily injury or lliness or its Related condition
that is medically existing prior to the enrolment date
of the Insured member, whether it is known or not
known to him, and necessitates the Insured member
to receive care and Treatment.

Premium

The amount paid in exchange for insurance
coverage.

Primary Insured

Primary Insured means the person who has been
first enrolled by Group or Individual policyholder as a
member under this Policy for the insurance coverage
and subsequently giving eligibility rights for
dependents.

Primary Care

Primary care acts as the first contact and principal
point of continuing care for patients within a
healthcare system, and refers patients to other
specialist care in case needed. Primary care services
are provided by general practitioners and family
physicians.

Reasonable and customary charges

The amount the insurance company recognize for
payment for a particular medical procedure. It is
based on what is considered "reasonable" for that
procedure in accordance with the market price of
Bahrain.
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Definition | Description

Related condition

Any lliness considered to be either an underlying
cause of or directly attributable to another specific
lliness.

Secondary care

Treatment that is delivered by a consultant following
a referral for further Treatment from a Physician.

Sub-limits

Annual maximum limits that may be claimed in
respect of any one benefit.

Table of Benefits

A schedule issued showing the extent and nature of
benefits, Deductible amount, and percentages of
Coinsurance applicable under this Policy.

Territorial limit

The geographical limits within which Treatment may
be received and are stated in the Policy schedule
and Table of Benefits.
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Benefit

Approved Table of
Benefits

1 Eligibility

Annual
Treatment Limit

3 Area of Cover
4 Emergency
Treatment

Pre-existing and
5 Chronic
Conditions

Treatments and
Services for
Inpatient
Admission and
Day care
procedures (Non-
Emergency
Cases)

All Member

Expatriates sover

(up to the the age

age of 60) of 60

and their

dependents

(wife and

children up

to the age of

24) under

the plan

sponsor.

BHD 15,000 BHD
15,000

Kingdom of Bahrain Only.

100% Covered within
Bahrain with nil
deductible and no
coinsurance applicable.
Note: in case of cardiac
emergencies,
beneficiaries will be
covered up to the annual
limit.

Combined Limit for Pre-
Existing and Chronic
Conditions up to BHD
2,000 per member per
year.

Note: Maternity is
covered from policy
effective date.

Tier 1:

*  Out-of-pocket limit:
20% co-insurance,
capped up to a
maximum of BHD 50
out-of-pocket fee
per visit

*  Out-of-pocket
annual aggregate
limit for admission:
(BD 100)

*  Pre-authorization:
required (except for
Emergencies).

*  Covered services:

» Examinations,
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Accommodation
Type: (Daily
Room and Board
limit)

Companion
Accommodation

treatments,
and services
including
surgeries in
non-emergency
medical cases.

» Inpatient

physiotherapy
is subject to
prior approval
for every 6
sessions.

» Consultant,

Surgeon,
Anaesthetist,
and
Anaesthesiologi
st fees covered.

Tiers 2,3 and 4:

The coinsurance
rate as per the
following table is
applicable. The out-
of-pocket limit per
admission and
annual out-of-
pocket aggregate
limit are not
applicable, only the
co-insurance rates
listed below for the
respective Tiers are
applicable.

Network Tier  Co

&

Insuranc

Classification e

Tier 1 20%
Bronze

Tier 2 30%
Silver

Tier 3 45%
Gold

Tier 4 60%
Platinum

Covered accommodation:
General (shared) room
(with 2 or more beds).

Covered up to BHD 10
per night for children up
to 18 years
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9 Dialysis

10 Oncology
Treatment
General

Practitioner
Services (Primary
Healthcare)

11

Out-patient
Treatment

Diagnostic
Treatments and
13 Services (For
Outpatient
Treatment)

Covered up to BHD 500
per member for
outpatient dialysis
services.

Covered up to the annual
limit.

Out-of-pocket limit:

Flat deductible of BD 5
per consultation (Nil
Deductible if follow up
visit made within 7 days
for same or similar
diagnosis or condition).
Out-patient at medical
provider network.
Out-of-pocket limit: Flat
deductible of BD 5 per
consultation (Nil
Deductible if follow up
visit made within 7 days
for same or similar
diagnosis or condition).
Consultations: Access to
specialists upon referral
by General Practitioner
(GP).

80% covered / 20% co-
insurance.
(Pharmaceutical limits
exclude co-insurance):
Tier1:

. Out-of-pocket limit:

20% co-insurance,
cappedup toa
maximum of BHD
10 out-of-pocket
fee per visit
including follow-up.
. Pre-authorization
required for
interventional
radiology.
¢  Covered services:
»  Diagnostics,
Laboratory
tests and
radiology
services.

Tiers 2,3 and 4:

. The coinsurance
rate as per the
following table is
applicable. The out-
of-pocket limit per
visit is not
applicable, only the
co-insurance rates
listed below for the
respective tiers are
applicable.
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Network Tier  Co adual
& Insuranc v
Classification e S
Aol &S Lia)l A Laddanalll
G950 9 O
Aol
dlall
Tier1 20% S ginall
Bronze 20% -Jd9dl
$P9r
Tier 2 30% S gl
Silver 30% @2 - Wl
Tier 3 45% S ginall
Gold 45% - edwl
23
Tier 4 60% S gianall
Platinum 60% -z
Annual Limit BHD 500 for dlaally gl
Outpatient w2yl (0570 Hled 500 (S gl |
* 80% Covered up to Roes el
Annual Maximum Limit Syl (928 dl 5> %80 dxuis aso @
for Generic Medication. i) D9
* 60% Covered up to Syl (928 dxl 5> %60 dauis aso @
Annual Maximum Limit I3 d9aB
Medications/Dru  for Branded Medication. Lyl dadlall PR
14 - e 14
8s 8laallg
Note: Dispensing of (40) 8oLkl B39 L3991 (B0 (3aka) :dla>e
medicines will be OB Hluuol 2018 & (23) @8 0Pl e
practiced in compliance gall el
with Article (40) of the
Law No. (23) of 2018
Promulgating the Health
Insurance Law.
Up to 6 sessions with )l Olsball (92500 (el ZMI
pre-authorization. ABun A2dlg0 g0 Ol 6 3> Jrie
Subsequent 6 sessions Ls‘a-'-‘ﬁ Ao A8l ge p3liud 4dLo| Olud> 6
require pre-approval. o0 %20 dde (el Jooxty Lodw %80 dewdy
80% Covered (subject to sl
20% Coinsurance).
Network Tier  Co adual
& Insuranc o
Classification e Su
Aiald] 3 Lanedl deud Laddalll
gy
229329 \
15 0utp.atient ﬁ: “‘:ji 15
Physiotherapy -
Tier 1 20% Syl ool
Bronze 20% -Jd9dl oyl
$P9n
Tier 2 30% S gianall
Silver 30% @b - gl
Tier 3 45% S gunel|
Gold 45% -eJwl
R
Tier 4 60% Sgianall
Platinum 60% -z
e Covered up to BHD 1,000 PR
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17

18

(a)

19

20

21

22

23

Preventive
Services,
Vaccines, and
Immunisations

Dental

Accidental
Damage to
Natural Teeth

Maternity

Normal Delivery

Caesarean
Delivery

Abortion /
Miscarriage

Outpatient
(Maternity)

New-born
Services

Work Related
Injuries

Emergency local
road ambulance

Network

Essential vaccinations
and inoculations: for
new-born and children as
stipulated by MOH for
Children below 7 years of
age

100% Dental and Gum
Treatment are covered in
case of emergency only
(Pain Relief and
stabilization treatment
only).

Covered.

100% of the Maternity
Limit (Age 18-45).

Annual Limit BHD 500.

Annual Limit BHD 800

Covered within
Caesarean Limit

* 8 Pre-Natal Visits and 3
antenatal ultrasound
scans

e BD 5 per outpatient
visit.

100% covered up to 30
days of birth (including
but not limited to
Newborn care, BCG,
Hepatitis B and neo-natal
screening tests).

Not Covered under this
policy

Covered

As specified in the
Medical Provider
Network Requirements
section (Please refer to
the Mandatory Plan
Terms and Conditions -
PART A)
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Medications/Dru
gs (Restricted
drug formulary)
Deductible

24

(a) Reimbursement

(b) Dental

(c) Maternity

Annual Limit BHD 500 for
Outpatient.

® 20% coinsurance up to
Annual Maximum Limit
for Generic Medication.
® 40% coinsurance for
Branded Medication up
to Annual Maximum
Limit for Branded
Medication.

Not Applicable.

In case of Emergency
only and Nil deductible.

BD 5 per outpatient visit
and Nil coinsurance on
maternity and delivery.
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General Exclusions | dala) s Liiuy)

General Exclusion | Description
Air Medical Evacuation

Air or terrestrial medical evacuation and
unauthorized transportation services.

Allergy Testing

All forms of allergy tests, immunostimulants whether
specific or non-specific, desensitization or
neutralization.

Alopecia

Healthcare services and associated expenses for the
treatment of alopecia, baldness, hair falling, dandruff
or wigs.

Alternative treatments

Healthcare services and treatments such as
acupuncture, acupressure, hypnotism, massage
therapy, aromatherapy, ozone therapy, Homeopathy,
Ayurveda, and all forms of treatment by alternative
medicine, unless specified in Table of Benefits.

Aviation Related Claims

Any claims directly or indirectly related to aviation,
other than as a fare-paying passenger in a
recognized airline or chartered service.

Biological Warfare / Nuclear Exclusion

Any medical treatments result directly or indirectly
from radiation, or chemical contamination by
radioactivity including any nuclear waste (radioactive,
toxic, explosive, or hazardous in property) of any
explosive nuclear assembly or nuclear component
thereof from the combustion of nuclear fuel and
chemical or biological warfare.

Birth defects and Congenital Conditions

Birth defects, congenital diseases and/or deformities,
genetic diseases, or hereditary conditions except in
medical emergencies.
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General Exclusion | Description

Consumables and implants

Outpatient prescribed or non-prescribed medical
supplies including elastic stockings, ace bandages,
gauze, syringes, diabetic test strips, and like
products, non-Prescription Drugs and treatments.
(Bandages, gauze etc. are covered as a part of
emergency treatment given at any medical facility).

Contraception

Treatment and services for contraception.

Cosmetic products

Shampoos, soaps, hair stimulants, hair removers,
moisturizers, creams, or other similar products.

Cosmetic Treatment

Cosmetic treatment, plastic surgery, reconstructive
and restorative surgery.

Custodial care

Custodial care including: 1) non-medical treatment
services; 2) Health-related services which do not
seek to improve, or which do not result in a change in
the medical condition of the patient.

Dental Treatment

All expenses relating to dental treatment, dental
prostheses, and orthodontic treatments except in
medical emergencies.

Dermatology

Any skin disorders including allergy tests and
screening such as Acne, Acne Vulgaris, Folliculitis,
Alopecia, Telogen, effluvium, Hair Loss/disorder,
baldness, dandruff, condyloma acuminata, warts,
skin tags, keloids, molluscum contagiosum, vitiligo,
rosacea, milia, pigmentary disorders, mole, scar,
nevus, dyschromia, lipoma, sebaceous cyst,
ganglions and any similar conditions including its
related medical preparation like hair lotions and
shampoos, skin care moisturizers, baby formulae,
creams, hair and scalp treatments, hair stimulants,
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General Exclusion | Description

hair removers, cosmetics products, soap, lozenges,
mouthwash, gargle and any similar products.

Deviated Nasal Symptom

Nasal septum deviation and nasal concha resection.

Elective Health Care Service

Healthcare Services which are not emergent or
medically necessary.

Enteral feedings

Enteral feedings (via a tube) and other nutritional and
electrolyte supplements, unless medically necessary
during in-patient treatment.

Experimental Treatments

Health devices and associated expenses for
experimental, investigation or unproven services.
(Medical services utilized for the sake of research,
medically non-approved experiments, investigations,
and pharmacological weight reduction regimens).

External prosthetic

External prosthetic devices and medical equipment.

Hearing Defects, Treatments and Services

Corrective Treatment for hearing defects except in
medical emergencies.

HIV

Healthcare services for patients suffering from (and
related to the diagnosis and treatment of) HIV - AIDS
and its complications except viral hepatitis A.

Home Health and Custodial Care

Not covered including home nursing or private
nursing care.

Hormonal replacement therapy
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General Exclusion | Description

Hormonal replacement therapy, unless carried out as
part of, orimmediately after a surgical procedure of
which is covered under the Table of Benefits.
Depending on the root cause of the hormone
deficiency.

Immunomodulators

Any expenses related to immunomodulators and
immunotherapy.

Infertility

Tests or treatment related to Infertility (IVF) / fertility.
This shall also include the Infertility Hospital/Clinic or
Doctor specialized in such treatment.

Medical Malpractice Claims

Any claim arising from medical malpractice.

Mental Health Treatments and Services

Not covered except in medical emergencies.

Alcohol and substance abuse, senile dementia and
Alzheimer's disease are not covered.

Natural Catastrophe

Any medical treatment for ilinesses or injuries caused
by natural catastrophes (Including but not limited to)
earthquakes, volcanic eruptions, landslides,
calamities, disasters, and any similar conditions.

Non-Medical Supplies

All supplies which are not considered as medical
treatments including but are not limited to:
mouthwash, toothpaste, lozenges, antiseptics, food
supplements, skin care products, shampoos and
multivitamins (unless prescribed as replacement
therapy for known vitamin deficiency conditions); and
all equipment not primarily intended to improve a
medical condition or injury, including but not limited to
air conditioners or air purifying systems, arch
supports, exercise equipment and sanitary supplies.
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General Exclusion | Description

Non-Authorized Healthcare Service Providers

Healthcare Services that are not performed by
Authorized Healthcare Service Providers.

Non-Medical Supervised Treatment

Services that do not require continuous
administration by specialized medical personnel.

Organ and Tissue Transplant Treatments and
Services

Organ Transplantation and any expenses related to
the moving of an organ from one body to another, to
replace the recipient's damaged or absent organ.
The exclusion also applies to any charges made for
or in connection with organ transplant services,
including immunosuppressive medications, organ
procurement costs, organ donor search and donor's
medical costs.

Pandemic and Epidemic

Officially (WHO and or national law) recognized
epidemic/pandemics.

Patient Related Practitioner

Services rendered by any medical provider who is a
1st degree relative (as per CBB definition below) of
the patient for example the Insured person himself or
first-degree relatives.

CBB definition: A first-degree relative of a person is
any of the following: that person's spouse (or spouse
equivalent), children, stepchildren, siblings, half-
siblings, stepsiblings, parents, or stepparents.

Patient treatment supplies

Patient treatment supplies (for example: elastic
stockings, ace bandages, gauze, syringes, diabetic
test strips, and like products; non-prescription drugs
and treatments) excluding supplies required as a
result of Healthcare Services rendered during a
Medical Emergency.
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General Exclusion | Description

Personal Comfort

Personal comfort or convenient services / items such
as television, telephone calls, fax service, beauty
service, and any similar services and supplies.

Preventive Care and Wellness Programs

Not covered except for vaccines and immunizations
at designated MoH facilities, or required screenings
as defined per MoH guidelines and policies.

Prosthesis and medical appliances

Including but not limited to knee brace, collar brace,
lumbar support, heel pads, arch support and hearing
aids.

Psychiatric treatment

Psychiatric treatment and mental disorders such as
anxiety, depression, nervous system disorders,
insomnia, attention deficit disorder including mental
retardation and delayed developmental milestones in
children such as learning difficulties, delayed walking,
delayed speech, voice problems and other similar
disorders and behavior problems (Physical or
Psychological). In addition to eating disorders like
bulimia, anorexia nervosa and other similar
disorders.

Routine medical examinations

Routine medical examinations or check-ups, routine
eye and ear examination, optometric examinations
(vision tests), spectacles, contact lenses and
correction of vision, vaccinations, and medical
examination for residence, employment, or travel.

Services and educational programs

Services and educational programs for people of
determination, including disability types such as but
not limited to mental, intellectual, developmental,
and/or psychological disabilities.

Sexual Transmitted Diseases

Any tests or treatment related to sexually transmitted
or venereal diseases and related complications,
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General Exclusion | Description

including but not limited to Acquired Immune
Deficiency Syndrome (AIDS), HIV, Gonorrhea,
Syphilis, HPV, All types of Hepatitis other than viral
Hepatitis A, Herpes, Pubic lice, trichomoniasis and
other similar conditions.

Sleep Disorder

Any expenses related to the treatment of sleep
related disorders.

Smoking Cessation

Services and supplies for smoking cessation
programs and treatment of nicotine addiction.

Spinal subluxation

Healthcare services for adjustment of spinal
subluxation.

Sport Injuries

Treatment related to any hobby, professional sports
and/or hazardous sports including but not limited to
scuba diving, skin diving, parachuting, ballooning,
hang-gliding, bungee-jumping, ice-hockey, power
boat racing, water ski jumping, skiing, horse-riding
and/or jumping or polo, paragliding, potholing/rock
climbing, mountaineering, racing, martial arts, or any
aerial flight.

Suicide

Treatment as a result of attempted suicide or
intentionally self-inflicted injury or any attempt to
commit illegal acts, whether sane or insane.
Conditions contracted due to alcohol abuse, drug
addiction, and/or abuse of hallucinatory or similar
substances.

Transportation Cost

All transportation related costs occurring during trips
specifically made for the purpose of obtaining
treatment. Except in medical emergencies.

Travel
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General Exclusion | Description

Coverage for emergency medical treatments incurred
during trips or visits outside the Kingdom of Bahrain.
Any unexpected illnesses, medical conditions,
injuries, or the need for medical evacuation that
occur during travel are excluded from coverage
under this policy.

Un-necessary in-patient treatment

Any inpatient treatment, investigations, or other
procedures, which can be carried out on an
outpatient basis without jeopardizing the Insured
Person's health.

War and War like

Any diseases, illnesses or injuries resulting from war
(whether war is declared or not), passive war, riot,
invasions, an act of terrorism, civil commotion,
hostilities, civil war, rebellion, revolution, insurrection,
or any illegal act including resultant imprisonment
and any accident or illness incurred while serving as
a full-time member of a naval, police, military, or air
force unit.

Viral Hepatitis

Not covered except Hepatitis A.

Vision Treatments and Services

Not covered except in medical emergencies.

Weight Loss Treatment

Any medical prescription relative to a special diet,
weight control like slimming products, tonics,
children's food, baby supplies and vitamin / mineral
supplements, steroids, and organic preparation
(unless prescribed as replacement therapy for known
vitamin deficiency states).

Workmen Compensation (Work Related Injuries)

Cases resulting in a work accident where related
expenses are indemnified under the employer's
liability and/or any applicable governmental social
scheme to avoid double indemnity.
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s A s s BRI ] # gl £ 34l g5l Auablial) ol #
104.114.510 TECHNO SALES 1 Glanally o sall g sall s il o Sl s 358 Aailia RFP/BAJRD/Y +Y1/+:Y 1
© 7 INTERNATIONAL s dlls Al
NASS CONTRACTING CO. 1 ey S0l 23 G dalidl Al Jlae ailia TB/&£YV/Y ¥R 2
578,450.000 WLL )l
Apuigll

682,564.510 1z ml) sl Clous 51 § gana

S8 e Ay A8,

A s s St Y gl # fUadl) £ 324l £ sl Aailial) o8 #
29.313.000 MIDDLE EAST ICE AND 1 laxll TERM CONTRACT FOR (s al TPCYY/ Ao 1
T SWEET WATER PLANT lag a5 SWEET WATER SUPPLY
e SERVICES

29,313.000 :erboad) JUsally Gl 3l £ saa

L) o sl cilslios 48 4

A e (oA s LD Uty # gkl £ 554l 53 ugllial) b #
1596.000 BEYONBS.C 1 ol PROVISION OF INTERNET = 3 REN-BMHC-+AA-Y:Yo 1
90 @iy CONNECTIVITY SERVICES.
iyl

1,596.000 :iadl) Sl clau il £ gana

& el g
Al e s i SN pUaal) # Uity £ 354l X Labliall g #
110400.000 CRIMSONLOGIC BAHRAIN | 1 leadll ¥ 3 g sk Al el Slek Auailic LARARNARAE 1
+400. SPC la a5
eyl g
110,400.000 ¢l Jlaaly o Al £ gana
s A s A L Y plaal) # g Uaal) £ gasall g5 Al pd #
" laral) @l iy Slad Jae 3 cled Lailio TB/t Yio/Y Y1 1
USD  eoY,3e+,++  208,882.800 SZARJ_QER GULF T L, i gl L o g
— eyl g
208,882.800 sl Sy o Al £ gara
Al o) b
s A s oA L LY plaal) # g Uaal) £ gasall g5 Aadlialf pd #
CHAMP 1 Ol skl Next Generation End-to-End 23 ITC-+0+9-A-+4 1
441,086.230 Cargo Solution
65.566.000 AIRPORT INTERNATIONAL 1 Cleasl) Office Lease agreement at a3 TB/YAYER/Y Y. 2
Diae GROUP COMPANY S 5all Queen Alia International
haiay Airport (AMM), Jordan
1,389 785.733 SHENZHEN CIMC - 1 el MANUFACTURER (OEM) i TB/Yaviv/Y.x1 3
,389,785. TIANDA Sl 3all 5 FOR SUPPLY OF
BECE PASSENGER LOADING
BRIDGES SPARES
1.065.900.000 INTERCOL 1 cleaall Appointment of a Qualified Auallia BTB-Y1)£-)..ve 4
e : ELECTROMECHANICAL Sl all 5 Contractor to Deliver the
SERVICES CO. W.L.L. Dl Replacement of Existing

Chillers, Chilled Water Pumps
and Installation of Capacitor
Banks at Gulf Air
.Headquarters



24964510 REED BUSINESS 1
' INFORMATION INC

233,980.000 QATAR AIRWAYS 1

421,273.640 MACROASIA 1

175 146.000 STEIGENBERGER HOTEL 1
183,362.000 NOVOTELAERO CITY 1

146 528,000 SOFITEL ATHENS 1
: IRPORT

67.138.000 MILLENNIUM BROADWAY | 1
' TIMES SQUARE HOTEL

4,214,030.113 ¢l il Clw i ¢ sara
s A elas

(oA s U plaal) #

516,424.200 T e AE

516,424.200 bl lhally Sl 3l £ gaa

s Al el (s il sl #

20.944.000 ALMOAYYED 1
' COMMERCIAL SERVICES

COMMERCIAL SERVICES

41,888.000 (Al Sl Claes i) £ gana
ALY pUanl) #

s Al e A

43,020.000 BEYONB.S.C 1

108.845.000 AL SALEM TRADING 1
: ENTERPRISES

151,865.000 :(rusasdl Uil Sl ¢ sara

leadl)
Gl el
Dl

Ol yaall

Cileasl)
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Syl
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Syl el
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SCHEDULE REFERENCE

i

TB/YY Va/Y 1% 5

SERVICES AND INNOVATA

SERVICES

AIRCRAFT TECHNICAL Al TB/&+7aY/Y Y1 6
SUPPORT, LINE
MAINTENANCE AT LONDON
HEATHROW AIRPORT (LHR)
- LONDON, UNITED

KINGDOM

Inflight Catering Uplift Services

aad

BTB-Y:ov-) .14 7

at Ninoy Aquion International

Airport Manila — Ph
Airport

Crew Hotel Accommodation in

ilippine

TB/T 6 /Y Y¢ 8

Munich (MUC), Germany

CREW HOTEL

TB/YYEY /Y oYY 9

ACCOMMODATION IN
DELHI, INDIA

CREW HOTEL

CFO\BTB\PD\):o\Y:Y¢ 10

ACCOMMODATION IN
ATHENS (ATH), GREECE

CREW HOTEL

ACCOMMODATION

TB/YASV/Y Yo 11
IN NEW

YORK (JFK), USA

ale JUall & gl oyl 48 2

£ 3 5al) £ Aablialf pd #
A Al gl el il e i L ARERVAR] 1
Sl Sl & sl 0 a0
G294l Gulaa
£yl gl Aablialf ab #
Cdaall deld b A5 SIY) Aalal) Alua aaad TB/YYYaY/Y.Y¢ 1
Ll
Oldadl deld 84 ySIY) Al Alpa a3 TB/YYYaY/Y.Y¢ 2
At )l
A o) b de gara
&5l gl Aablialf ad #
Master Agreement for all GuUIf = (s sl TB/YVeso/Y Ye 1
Air Group Telecommunication
Services
Supply of Various Types of Aadlia GF/YY+YY/BTB/Y1 2
Condiments
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A S Y gl

281.000 BAHRAIN PHARMACY &
GENERAL STORE

013.700 BEHZAD MEDICAL
ESTABLISHMENT

451.500 YOUSUF MAHMOOD
HUSAIN

668.880 BACK BONE MEDICAL
EQUIPMENT

928.400 GULF PHARMACIES W.L.L

530.000 CIGALA GULF MEDICAL

230,873.48 :(..) g sl

230,873.480 :rbyadl Ll ool ¢ sana

oA M A gl

7,920.000 BEYONB.S.C

7,920.000 :isad) Sl cilu ) £ gana

oA M A gl

150,000.000 WE ARE THE NIGHT

150,000,000 seris sl Uil e 5l £ sana

Gl M Y el

10,200.000 AL FATEH REAL ESTATE

COMPANY S.P.C.

72,985.000 DESIGN CREATIVEW L L

15,400.000 EMAAR ENGINEERING

A s

38,

112,

20,

26,

29,

3,
s A edlas
s A eSlas
s A e
Al s

GBP Y Y,eYA,0un

98,585.000 :riaadl il il S g sane

(o A pUaaly

129 367 580* REED EXHIBITIONS
: LIMITED

70.000.000 CITYNEON MIDDLE EAST
T IwLL

36.200.000 CITYNEON MIDDLE EAST
' W.LL

-104,432.420 :ehnd Sl cibam ) ¢ sana

1

1
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1

1

1
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g 35l
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£ a5l

Bl il sal ol jlandl ) 5a 853
Ol Sl e A s il s Juad¥)

Al Cilgal sy oLyl Jlael dds
S e (s yadd

kel apaaill g A i) clersl)
i Ay (ize Jarlis e 5500l

g sl

YoXT alal el il s
WTM London

Glaie S8 5 S yig eliyg adi
Aalpadl gyl Aied Al (sl
Gl

Claie S8y S yig el g 2l
Aalpdl G pall Al A5l (i jladl)
Gl

Y Laall e ) 381 e

gsd Aablial) o8 #
Aallie PHC/) YA/Y Y1 1
g5l Aabliall pd #
RIS TB/E £¥V/Y YR 1

(?) ‘T'-?-U‘::‘ Ll T oma

g5 Aadlial) pd #

Laflia ALDANA/ - V/Y ¥ 1

Y g ABWEAYN oy adt dia

(& Aablial) pb #
i TB/YAYYA/Y 14 1
Aadlia YoYU/ Y 2
S YO YYo 3

oAl g dabudt o ) i

gl Aadlialf pd #
FICER TB/¢ - FaY/Y Y1 1
S al BTEA/-))/Y+Yo 2
S BTEA/-))/Y Yo 3
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slally sl sl din

Al e s LY plaal) # guadl) £ sasall g5l Aadlial) o3, #
439.644.000 DANWAY ELECTRICAL& 1 S Replacement of 21KV dailia PP-ETD-+¥£-Y:¥1 1
T MECHANICAL Sy 3all 5 Metalclad Switchgear at
ENGINEERING L.L.C B Hawar, Madinat Hamad &
Embassy
220KV Transmission
Substations
285.651.000 ALOMRAN GENERAL 1 Slexdl) A0 A8 ye Bl b 58 iadlie  RP-GSCSD-)1:-Y:Ye 2
777 SERVICES S
By
258,637.000 WWSP-PARSONS 1 Slela) Y Aian Aane oL} g 5y Ladlia TB/E-£61/Y 11 3
R BRINKERHOFF LN Ok Ailie 8 dpeedl ZBLLIL L <)
Aauaigl) Sl
3 ) L Gleadl s yeSI Jis 5 oy (33 6l dlad ) cilead Liailia PP-DID-++V-Y.¥1 4
39,740.000 oo DAse M5 0s1 8 1 it s
el
FUJI ELECTRIC CO 1 Claxdll MAINTENANCE AND Al RS-ETD-+YV-Y+ Y1 5
2,967.042.000 <yl EMERGENCY REPAIRS OF
i) 5 FUJI GIS AT 220KV AND
66KV ETD SUBSTATIONS
210,525.000 MODERN MECHANICAL 1 el AL sl S i) idlie | RP-GSCSD-+°A-T:Y1 6
A ELECTRICAL & Syl
TRANSPORT COW.L.L. B )
248.900.000 BAHRAIN BUSINESS 1 — Lo ,Y) gl 5 gl Al Capaas failie PP-DID-+T)-Y+ Y1 7
T MACHINES <l el
kel g
346.824.530 ALMOAYYED AIR 1 el Lgell it )l isall Bpaa iailin  RP-GSCSD-+V:-Y:Y1 8
"7 CONDITIONING W.L.L Sl
Apeigh
55.731.000 HAJAR TRADING AND 1 Slaxall g 3l sall - Supply of Spot and Portable Aailia PP-ETD-+A)-Y Y1 9
o TECHNICAL SERVICES Online Partial Discharge
W.L Measuring Equipment
26.494.000 AL HILAL PUBLISHING & 1 st MOTADATA Service Ops 5 RPI-ISD-)Y1-Y.Ye 10
. MARKETING GROUP ) 3all 5 System License
DlaiinYl g
153,600.000 HAJAR TRADING AND 1 b Supply Of Ol Insulating ‘sl PT/CSDIZA/YT-YY/-¥) 1)
R TECHNICAL SERVICES Uninhibited Type Nytro
W.L

5,032,788.53" ieriyal Jalls cilics 51 g sana

A g S A gSall g il plaal) Aia

A s oy Sl Al plasd) # gUaal) £ saall g5l Auadlial) ol #
MPUTER WORLD 1 Sleasll ASLen Ga oS ALY Luaoill sial) Aailia IGA/Y Y1/aY 1
56,437,600.000 COMPU O sy ompad i) 5l St e
BV Aulad)
90 506.900 ALMOAYYED 1 Slaadl) CAMUNDA 4 i Sl TB/YYYAE/Y . YY 2
7" COMPUTERS MIDDLE S
EAST SPC iy
B s. lasall GOl eal) mdli el pd s TB/YIAYe/Y Y ¢ 3
191,400.000 BEYONB.S.C 1 il s PSRN
Dl g
sl UC MANAGEMENT a3 LEARSANE 4
37.185.000 BATELCO (BEYONB.S.C) 1 S,
Syl

56,756,691.900 :criad) Jlsally cbae i) £ gaza
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A Sl G Y plaal)

12.013.974 SYSTOR INTEREUROPE
' SYSTEMS

21,168.000 PLUM CONSULTING
LONDON LLP

33,181.974 i) Jaaly g 5 § sans

A Sl (o b Al pUaal)

61,600.000 NVITA CO

20691.000 TATA CONSULTANCY
' SERVICES

82,291.000 :riaadl il b S g sans

A e A ) el

500,000.000 EVER SYSTEM W.L.L

500,000.000 :¢risyaal) sl oot 51 § gara

A Sl Ay U Ul

.65.567.259 UNITED GULF
' CONTRACTING &
ASPHALT CO

83.333.000 TRANS GLOBAL
' CONTRACTING

83,333.000 EMCE CONSTRUCTION
' AND MAINTENANCE

83,333.000 CELLMEC CO

105,556.000 JAHECON W.L.L

105.556.000 MC6 INDUSTRIAL
’ SERVICES

105.556.000 AL KOOHEJI TECHNICAL
' SERVICES

1,422,692.466 Sl g a5 050 S

167,375.000 GULF HOUSE
' ENGINEERING CO. S.P.C

-69,999.040 A.AHMED NASS
CONTRACTING CO.

1.565.000.000 MC6 INDUSTRIAL
B SERVICES

1
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£ 55l

UM AL 128 HOUSING
APARTMENT CONTRACT
NO. HP/01/25 WITHIN THE

GOVERNMENT LAND

DEVELOPMENT PROGRAM
(GLDP)
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1,565,000.000 AL KOOHEJI TECHNICAL

SERVICES

3,130,000 :(..) g send

2,255,000.000 EY CONSULTING W.L.L

108,037.273 TRANS GLOBAL

CONTRACTING

-51.105.056 SARAYA CONTRACTORS
T co

114,125.000 AL KOOHEJI TECHNICAL

SERVICES

114.125.000 MC8 INDUSTRIAL

SERVICES

-160,501.806 JAHECON W.L.L

545,855.200 AWAL PLASTICS W.L.L

409,090.909 AFAAQ ALKHALIJ

EXCAVATION & BUILDING
EQUIPMENT RENTAL

409,090.909 INTERLOCK

MAINTENANCE
CONSTRUCTION W.L.L.

409,000,909 MC8 INDUSTRIAL

SERVICES

409,090.909 ALWARDI CONSTRUCTION

409,090.909 EASTERN ASPHALT &

MIXED CONCRETE CO.
W.L.L.

409,090.909 AQUA TECHNOLOGY

TRANSFER

409,090.909 EMCE CONSTRUCTION

AND MAINTENANCE

409,090.909 AL KOOHEJI TECHNICAL

SERVICES

409,090.909 JAHECON W.L.L

409,090.909 KINGDOM ASPHALT

COMPANY W.L.L

409,090.909 ABDUL HADI AL-AFOO
4,499,999.999 :(..2) g senal

417,450.000 SAUDI TECH. FOR

ENGINEERING
CONSULTANTS W.L.L

2,073,994.651 EASTERN ASPHALT &

MIXED CONCRETE CO.
W.L.L.

64,880.470 GULF SCIENTIFIC GLASS

INDUSTRY

15,133,028.898 (sl Jlaally s Al £ gana
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S G BrRpY #
450.175.000 N FIVE PRODUCTION 1
19,880,000 PRIMCAST 1
470,055.000 1riasl) il cilbans 51 £ gana
Al s A Al planly
2,200,000.000 Lol B dsse 1
11,985.662 sl B o s 1
25,495,821 CHIMERA 1
3,929.165 opdlall Ala M 358 1
24,664.590 Tallall gy e g A58 1
11,280.000 Saa dlsa AL 1
37.535.000 HPGS NE PLOT OPCO 1
' LIMITED
6,650,000.000 ALMOAYYED 1
CONTRACTING W.L.L.
0,588.530 I es s psadSod 1
s sl
18,470.052 Jaall el Tl q
29,854.618 el A5
9,022,803.438 :riusaall Jsally cilbsas 51 £ sana
Al e (o S ) el
201.402.654 KAR TRADING 1

107,910.000 TALAL ABUGHAZALAH & 1

CO. INTERNATIONAL
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TB/YVarE/Y Yo 2
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64.859.904 MR. HAN-CHING TCHEN
' AND MRS DAISTY WOO

50,874.000 FOUR SEASONS HOTEL

08.704.500 NASS INTERNATIONAL
' TRADING CO

131.371.036 SECURITY ASSURANCE
! MANAGEMENT, INC

144,547,341 S On 2=

144,547.381 :(.2.3) g send)

499,356.781 i adl il ol g sana

A edle PR 3AY pldant)

137,046.800 ISIT AE WLL

30,386.400 VAM SYSTEMS

4.401.774 TASHEELAT CAR LEASING
S CcO

99 983.147 ALAMEED FOR CAR RENT
' AND SALE

99,983.147 ALLIED CAR RENTAL
99,983.147 GO EASY CAR RENTAL

99 983.147 AFAAQ ALKHALIJ
: EXCAVATION & BUILDING
EQUIPMENT RENTAL

99,983,147 PRIMA TOURIST
TRANSPORTATION AND
CAR RENTAL CO

99 083.147 TRANS GULF CAR RENTAL
T WL

99,983.147 A-A CARRENTAL CO.W.LL

704,283.803 :(..2) g seadl

871,717.003 :erbinal) Jsally e il £ gana

s Al e (g LAY pUaal)

11.781.000 TECHBIZ SOLUTIONS
' W.LL.

EUR £VereAe-« 211133928+ INDRANAVIA AS
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MACK DEFENSE ,LLC
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Chery Automobile Co., Ltd. (CAC)
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No. 8 Changchun Road, Wuhu Economic and Technological Development Area, Al gie
Anhui Province, P.R.C. 241009, China
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Lee Pharma Limited
(S Aldda 9 JS gall sl
SY. No. : 257 & 258/1, Door No: 11-6/56-C, Opp: IDPL Factory, Moosapet, Al gie g
Balanagar ( Post ), Hyderabad — 500037, India
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Neopharma LLC
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Plot A-1 89-95, Industrial City of Abu Dhabi (ICAD), Mussafah, PO Box 72900, 4l gie g
Abu Dhabi, United Arab Emirates
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HEIBEI ZHONGXING AUTOMOBILE CO.LTD. iz 5 JS 5l
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