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محتويات العدد

قرار رقم )3( ل�شنة 2024 ب�شاأن ت�شنيف الفنادق وال�شقق الفندقية�������������������������������������� 4
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وزارة ال�شياحة

 قرار رقم )3( ل�شنة 2024

ب�شاأن ت�شنيف الفنادق وال�شقق الفندقية

وزير ال�صياحة:

بعد الطلاع على المر�صوم بقانون رقم )15( ل�صنة 1986 ب�صاأن تنظيم ال�صياحة، وتعديلاته،

وعلى القانون رقم )62( ل�صنة 2006 باإن�صاء وتنظيم هيئة البحرين لل�صياحة والمعار�ض، 

وتعديلاته،

ال�صياحية  المرافق  تراخي�ض  وتنظيم  ت�صنيف  ب�صاأن   2014 ل�صنة   )1( رقم  القرار  وعلى 

المخ�ص�صة لخدمات الماأكولت والم�صروبات بالفنادق،

وعلى القرار رقم )4( ل�صنة 2015 ب�صاأن ت�صنيف الفنادق وال�صقق الفندقية وخدمات تقديم 

الماأكولت والم�صروبات بالفنادق،

وبناءً على عر�ض الرئي�ض التنفيذي لهيئة البحرين لل�صياحة والمعار�ض،

ر الآتي: قُرِّ

المادة الأولى

دليل  لأحكام  وفقاً  �صياحية  من�صاآت  تعتبر  التي  الفندقية  وال�صقق  الفنادق  ت�صنيف  يكون 

الموا�صفات وال�صتراطات المرافق لهذا القرار.

المادة الثانية

تتولى هيئة البحرين لل�صياحة والمعار�ض الترخي�ض للفنادق وال�صقق الفندقية وت�صنيفها 

وفقاً لأحكام الدليل المرافق لهذا القرار، ولها في �صبيل ذلك معاينة الفنادق وال�صقق الفندقية، 

على اأن تكون المعاينة كل اأربع �صنوات للتاأكد من �صلامة المبنى من الناحية الإن�صائية، واإجراء 

المتابعة الدورية لأعمال ال�صيانة والمنقولت لغر�ض اإعادة الت�صنيف.

موؤ�ص�صات  باإحدى  ت�صتعين  اأن  بالت�صنيف،  المرتبطة  المعاينة  اإجراء  عند  للهيئة  ويجوز 

القطاع الخا�ض المتخ�ص�صة في هذا المجال.
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المادة الثالثة

على الفنادق وال�صقق الفندقية المرخ�ض لها عند العمل باأحكام هذا القرار تعديل اأو�صاعها 

بما يتفق واأحكام هذا القرار، وذلك خلال �صنة من تاريخ العمل به.

وفي حال عدم قيام الفنادق اأو ال�صقق الفندقية بتوفيق اأو�صاعها اأو في حال عدم تحقيقها 

لمعايير الفئة الم�صنفة عليها خلال المدة الم�صار اإليها في الفقرة ال�صابقة، جاز للهيئة وقف 

العمل بالترخي�ض ال�صياحي لمدة ل تتجاوز ثلاثة اأ�صهر.

وفي حال عدم التزام الفنادق اأو ال�صقق الفندقية بتعديل اأو�صاعها خلال فترة وقف العمل 

بالترخي�ض ال�صياحي، جاز للهيئة تخفي�ض ت�صنيف الفندق اأو ال�صقة الفندقية اإلى الفئة الأدنى، 

وذلك كله دون الإخلال بحق الهيئة في اتخاذ الإجراءات القانونية المن�صو�ض عليها في المادة 

)11( مكرراً من المر�صوم بقانون رقم )15( ل�صنة 1986 ب�صاأن تنظيم ال�صياحة.

المادة الرابعة

اأحكام هذا القرار  اأو المدنية، للهيئة عند مخالفة  مع عدم الإخلال بالم�صئولية الجنائية 

المر�صوم بقانون رقم )15(  المادة )4( من  المن�صو�ض عليها في  الإدارية  تطبيق الجزاءات 

ل�صنة 1986 ب�صاأن تنظيم ال�صياحة.

المادة الخام�شة

يُلغى القرار رقم )4( ل�صنة 2015 ب�صاأن ت�صنيف الفنادق وال�صقق الفندقية وخدمات تقديم 

الماأكولت والم�صروبات بالفنادق.

المادة ال�شاد�شة

على الرئي�ض التنفيذي لهيئة البحرين لل�صياحة والمعار�ض تنفيذ اأحكام هذا القرار، ويُعمل 

به من اليوم التالي لتاريخ ن�صره في الجريدة الر�صمية.

وزير ال�شياحة

فاطمة بنت جعفر ال�شيرفي     

�صدر بتاريخ: 26 رجب 1445هـ

المــوافـــــــــق: 7 فبراير 2024م
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First: Types of licenses for authorized 
outlets according to hotel classification

Hotel apartments of all categories At least one main restaurant “All day 
dining-Main Restaurant” is mandatory. 
 
Four-star category allows only one Café, 
optional. 
 
Five-star category allows one Cafe at 
least, mandatory. 

One-, two- and three-star hotels At least one main restaurant “All day 
dining- Main Restaurant” is mandatory.  
 
One Café only, optional. 

Four-star hotels At least one main restaurant “All day 
dining- Main Restaurant” is mandatory.  
 
At least one Café is mandatory.  
 
At least one Speciality restaurant for 
tourist services is mandatory.  
 
One Lounge or more, optional.  
 
One Lounge Club or more, optional. 

Five-star hotels At least one main restaurant “All day 
dining” is mandatory.  
 
At least one Café is mandatory.  
 
At least one Speciality restaurant for 
tourist services is mandatory.  
 
One Lounge or more, optional.  
 
One Lounge Club or more, optional. 
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Second: Food and beverage services in 
hotels and hotel apartments

Authorized facilities and their operating times 
The facilities designated for providing food and beverage services at the 
headquarters of authorized hotels and hotel apartments are limited to the facilities 
listed as follows: 
Restaurants dedicated for tourist 
services 

The hotel’s main restaurant “All day 
dining-Main Restaurant” is not allowed to 
operate from three in the morning until 
six in the morning.  
 
“Specialty Restaurant” is not allowed to 
operate from three in the morning until 
six in the morning. 
 
“Fine Dining” restaurant, which is not 
allowed to operate from three in the 
morning until six in the morning 

Café  Café service can provide Take Away 
service, provided that its requirements 
are met. It is not allowed to work from 
three in the morning until six in the 
morning. 

Lounge A lounge that is allowed to work from 
seven in the morning until three in the 
morning. 

Lounge Club It is permitted to work from nine in the 
evening until three in the morning. 

The nature of these facilities and their services shall be in accordance with what is 
stated in the attached classification. 
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Third: Entertainment Activities

 
 
 
 

It is permitted to recruit and work artists, artistic bands and music players in hotels 
as follows: 

Hotel apartments of all categories It is not permitted to recruit or work 
artists, artistic bands, and music players. 

One-, two- and three-star hotels It is not permitted to recruit or work 
artists, artistic bands, and music players. 

Four-star hotels It is allowed to bring artistic bands and 
music players into the (Lounge Club)  
 
It is allowed to bring artistic bands and 
music players into the (Lounge).  
 
It is permitted to bring in artistic bands 
that practice singing and playing, and 
music players only in (Speciality 
Restaurant) 
 
It is allowed to bring artistic bands that 
practice singing and playing only in the 
main restaurant (All Day Dining). 

Five-star hotels It is allowed to bring artistic bands and 
music players into the (Lounge Club)  
 
It is allowed to bring artistic bands and 
music players into the (Lounge).  
 
It is permitted to bring in artistic bands 
that practice singing and playing, and 
music players only in (Speciality 
Restaurant) 
 
It is allowed to bring artistic bands that 
practice singing and playing only in the 
main restaurant (All Day Dining). 

In all cases, the work of artists, artistic bands, and music players in hotels shall not 
exceed the time specified for this by the relevant administration, and they must 
commit to stopping entertainment activities at the time specified for that. 
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Fourth: General requirements

 

• The attached standards and requirements determine the nature of work of each type of 
authorized outlet. 
• It is necessary to obtain the approvals of the relevant government authorities, depending on 
the circumstances, when licensing the outlet or renewing its license. 
• Each facility must list the hotel service charge and the special service charge on the list. 
• It is strictly prohibited to serve or sell alcoholic beverages to anyone under 21 years of age 
in all tourist establishments. 
• It is permitted to charge an entry fee for outlets (Cover Fee) after obtaining permission from 
the relevant administration and filling out the form prepared for that purpose and in 
accordance with the requirements determined by the relevant administration. 
• It is not permissible to hold special events or rent the outlets in any way without prior 
permission from the relevant department of the Bahrain Tourism and Exhibition Authority. 
• The license applicant is obligated to submit the design of the outlet and the nature of its 
work when requesting the license and may not change its nature or design without notifying 
the relevant department. 
• The licensee is obligated to obtain prior permission from the relevant department of the 
Bahrain Tourism and Exhibition Authority for the work of artists, artistic bands, and music 
operators in the outlets as described above.  
• The licensee is obligated to install soundproofing in the outlets in a way that does not disturb 
public peace and does not cause inconvenience to the residents of the hotel or its surrounding 
areas. 
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Fifth: Hotel Classification Manual  

Category Designators Classifications 

Hotels 

of Bahrain’s visitors and can therefore be said to have the most 
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System Elements Definition 
1. Minimum 

Mandatory 
Criteria 

Criteria that reflect minimum expectations of the traveller and need to be 
completely fulfilled for each respective category 

2. Rating Criteria Criteria that reflect the quality of the hotel's infrastructure. Rating requirements 
focus on the quality of materials used, state of maintenance, presentation, and 
cleanliness. Hotels need to achieve a minimum final score for each respective 
classification category. 

3. Scoring Criteria Criteria that are not a traveller's minimum expectation but do create 
substantial value in the guest experience. Also here, hotels need to achieve a 
minimum final score for each respective classification category. 

4. Product 
Designators 

A term indicating the specific target group or hotel features that attracts a 
certain target group. The designator gives assurance that the specific services 
and facilities required by such target group are provided for. Product designator 
requirements comprise of Minimum Criteria that must be achieved; however, 
the application for a product designator is voluntary. 

Focus Area Description 
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of the hotel’s infrastru

Minimum 
score for any 

Individual 
Standard

Rating Required % Total Score 



ملحق العدد 3729 - الخميس  8 فبراير 2024

13

–
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 Minimum Mandatory Criteria

 Rating 
Criteria

 Scoring Criteria

 

Hotel Designators
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a) Online System 

b) Self-Assessment 

Self-Assessment

c) Complaints and Appeals 

customers’

▪ 
▪ 
▪ 
▪ 
▪ 

Initial Inspections

Soft Opening 
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 Duration:

 Monthly Reports:

 Compliance:

Periodic Inspections

Inspections after a complaint has been received by the Department.

Spot check inspections carried out ad hoc by the Department.

Building status 

Violations 
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Exemptions on Minimum Mandatory Criteria 
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“Ministry of Interior”

does not pose a health and safety hazard to the public or property’s employees.
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The Hotel’s entrances facilitate access for disabled Guests, in accordance with the 

Hotels with the Designator ‘Mixed Use’ may be exempted.
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All elevators must meet the requirements of the government entity “Civil 
Defence”

The hotel has separate service elevators based on services provided “traffic study 
must be conducted”. Existing hotels without service elevators minimise combined 

clean and in good condition, reflecting hotel’s respective star rating
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 A portable ‘vibrating alarm’ available on request for guests who may have 

 
 

It is allowed for hotels to work with ‘guest cards’ that the guest can 
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skylight windows allowing for a complete ‘black 
out’ of the room.
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 as part of the hotel’s 
environmental policy. The quality of the dispensers should however be reflective of the hotel’s rating.
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Appearance of Building (Roadside Appeal) Rating (10) 

❑ 
❑ maintained paintwork; an overall clean and “new” look.
❑ 

❑ 
❑ 

❑ 

❑ 

❑ 
❑ 
❑ 

8 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 

❑ 
❑ 



ملحق العدد 3729 - الخميس  8 فبراير 2024

32

Outdoor Areas and Landscaping Rating (10) 

❑ 

❑ 
❑ 
❑ 

❑ 

❑ 

❑ 

❑ 
❑ 
❑ 

❑ 

 

❑ 

❑ 
❑ 
❑ 
❑ 
❑ 

❑ 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 
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Housekeeping of Public Areas Rating (10) 

❑ 

❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

 

❑ 
❑ “lived in” feel –
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 
❑ 
❑ 
❑ 



ملحق العدد 3729 - الخميس  8 فبراير 2024

34

–

Public Areas – Decor, Walls, Ceilings and Curtains Rating (10) 

❑ 
❑ 
❑ 
❑ 

❑ 

❑ 

❑ 

8 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 
❑ evidence of “design” input or co
❑ 

❑ 
❑ 
❑ 
❑ 
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–

Public Areas – Furnishings & Fittings Rating (20) 

❑ 
❑ 
❑ –
❑ 
❑ 

❑ 
❑ 
❑ 

 

❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
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–

Public Areas – Flooring Rating (20) 

❑ 

❑ 
❑ 
❑ 

❑ 
❑ 

❑ 
❑ 
❑ 

 

❑ 

❑ 
❑ 
❑ 

❑ 

❑ 
❑ 
❑ 

❑ 

❑ 
❑ 
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–

Public Areas – Ventilation & Temperature Rating (20) 

❑ 
❑ 
❑ 
❑ 

❑ 

❑ 
❑ 

 

❑ 

❑ 

❑ 

❑ 
❑ –
❑ 

❑ 
❑ 
❑ 
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–

Public Areas – Lighting Rating (10) 

❑ 
–

❑ 
❑ 

❑ 

❑ 
❑ 

 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ –

❑ 
❑ 

❑ 
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Public Toilets  
Quality and Condition of fittings and accessories. 
Standard of Cleanliness 

Rating (10) 

❑ 

❑ 

❑ 
❑ 

❑ 

❑ 
❑ 
❑ 

8 

❑ 
❑ 

❑ 
❑ 

❑ –

❑ 
❑ –

❑ 
❑ 

❑ 

❑ 
❑ 
❑ 
❑ 
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 Rating (15) 

❑ 

 
❑ 

 

❑ 

❑ 

❑ 
 

❑ 

❑ 
❑ 

❑ 

❑ 

❑ 
❑ 
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 Rating (15) 

❑ 

❑ 

❑ 

 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 

 

❑ 
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Marketing and Guest Experience  Rating (20) 
 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 

 

 
❑ 

❑ 

❑ 

❑ 
 

 

❑ 

❑ 

❑ 

❑ 
 

❑ 

❑ 

❑ 

❑ 
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❑ 

❑ 

❑ 

❑ 

 

Housekeeping of Guest Bedrooms Rating (10) 

❑ 
❑ 

❑ 

❑ 

❑ 
❑ 
❑ 

❑ 
❑ 

❑ 
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Decor13, Walls, and Ceiling of Guest Bedrooms Rating (10) 

❑ 

❑ 

❑ 
 

❑ 

❑ 

❑  
❑ 
❑ 

❑  
❑ 

❑  

❑ 

❑ 
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Flooring of Guest Bedrooms Rating (10) 

❑ 
❑ 
❑ 

❑  

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ –

❑ 

❑ –

❑ –
❑ 
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Curtains of Guest Bedrooms Rating (10) 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
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Furniture: Guestroom Dresser, Wardrobe, Tables, Desks and Chairs Rating (10) 

❑ 

❑ 

❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
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Some antique furniture may show signs of “distress” which does not detract from its excellence depending on the 

Soft Furniture, Cushions, Mirrors, and Artwork Rating (10) 

❑ 

❑ 

❑ 
require a “minimalist” approach. 

❑ 
even when brand new, will only be “good.”

❑ 
❑ 

❑ 
❑ 

❑ 
❑ 

❑ 
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Beds & Bedding – Focus on Headboards, Mattresses and Box springs, Sheets, 
Linens, Pillows, Blankets, Duvets, and Bed Covers. 

Rating (20) 

❑ 
❑ 
❑ 
❑ . 

❑ 
❑ 
❑ . 
❑  

❑ 
❑ 

❑ 
❑  

❑ 
❑ 

❑ 
❑  
❑  

❑ 
❑ 
❑ 
❑  
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Ventilation & Temperature  Rating (10) 

❑ 
❑ 
❑ 
❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 

❑ 
❑ 
❑ 

❑ 

❑ 
❑ 

❑ 
❑ 

❑   

❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ –
❑ 
❑ 
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Lighting in Guest Bedrooms Rating (10) 

❑ 
❑ 
❑ –

❑ 

❑ 
❑ –

❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 

❑ 
❑ 
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Spaciousness of guest bedrooms - Comfort in Room Rating (10) 

❑ 
❑ 
❑ 
❑ A seating area with sufficient space to ensure guests’ comfort.
❑ 
❑ 

❑ 
❑ 
❑ 

 

❑ 

❑ 

❑ 

❑ 
❑ –
❑ 

❑ 
❑ 
❑ 
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Soundproofing of Guest Rooms Rating (10) 

❑ 
❑ 

❑ 

❑ 

 

❑ 
❑ 

❑ 
❑ 

❑ 

❑ 
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Housekeeping of Bathrooms - Daily and Periodical Cleaning Rating (10) 

❑ 
❑ 
❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ –
❑ 
❑ 
❑ 

❑ –
❑ 
❑ 
❑ 



ملحق العدد 3729 - الخميس  8 فبراير 2024

55

Ventilation of Bathrooms Rating (10) 

❑ 
❑ 
❑  
❑  

❑ 
❑ 
❑ 
❑ 

 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 
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Guest Bathrooms Walls, Flooring, and Ceiling - Materials & Workmanship Rating (10) 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
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Bathroom Fixtures - Shower Mixers & Accessories, Bathtub and Shower screen or 
curtain, Washbasin, Toilet and Bidet: Quality, Appearance, and Condition. 

Rating (10) 

❑ 
❑ 
❑ 

❑ 
❑ –
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
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Bathroom Linens Rating (10) 

❑ 

❑ 

❑  

❑ 

❑ 
❑ 

❑ 
❑ 
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Bathroom Amenities Rating (10) 

❑ 

❑ 

❑ 

❑  

❑ 
❑ 

❑ 

❑ 
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Spaciousness and Ambiance of Food & Beverage Outlets Rating (10) 

❑ 

❑ 

❑ 

❑ 

❑ 
❑ 

❑ 

❑ 

❑ 
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Décor Rating (20) 

❑ 

❑ 
❑ 

❑ 
❑ 
❑ 

 

❑ 

❑ 
❑ 

❑ 

❑ 
❑ 

❑ 

❑ 
❑ 
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Housekeeping of Food & Beverage Areas Rating (20) 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 

 

❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
❑ 

❑ 
❑ 
❑ 
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Rating Required % Total Score   

  

Each facility or service is expected to be of the general standard of the respective rating 
category (1-5 stars) for scoring points to be allocated. 
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3.2.2 In Room Entertainment Score 

(20) 

Automated ‘do not disturb’ and ‘please make up room’ system

 
 

Traveller research shows that guests specially appreciate personal touches; the most important 
contemporary one is the ability to make fresh coffee in the room. 
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–
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The quality of gym area and the equipment used should reflect the rating of the hotel for points to 
be allocated.  

Pool facilities must fully comply with the relevant safety measures as stipulated in Mandatory 
Minimum criterion 6.14.1. These standards may be enhanced from time to time.  
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The quality of the spa area and the equipment and amenities should reflect the rating of the hotel 
for points to be allocated.  

 

 
The quality of the business facilities area and the equipment and amenities should reflect the 
rating of the hotel for points to be allocated.  
 

establishments’ clientele.

Only formal training is considered, opposed to 'on the job' training. Proof for the training activities needs to 
be available at the HR department, through invoices, training manuals, participation lists, etc. 
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Category Type Definition 

1. Main Restaurant The main restaurant of a hotel with fixed prices for buffet 
breakfast, lunch and dinner. Offering a wide range of cold 
cuts, appetizers, bread section, hot dishes, live cooking, 
pastries, etc. It also provides an a la carte menu during off 
buffet period for in-house and outside guest. 

2. Speciality Restaurant Restaurant specializes in a particular multicultural 
cuisine.  It can provide one or more cuisine under one roof 
and authentically operated. 

3. Fine Dining - 
Restaurant  

  

It provides a high-end structured dining experience.  It is 
an upscale restaurant that provides a high quality of food 
and beverage products served with appropriate branding 
concept in a tasteful environment. 

4. Lounge  A place such as a restaurant or café where food and beverages 
are sold and seating is provided with live entertainment, a DJ, 
or music at sound levels that comply with Bahrain Tourism and 
Exhibition Authority’s regulations. 

5. Lounge Club A restaurant or café with a lounge or floor for entertainment 
activities, while adhering to sound levels that comply with the 
Bahrain Tourism and Exhibition Authority’s regulations for this 
category. 

6. Café  
 

An informal restaurant offering a range of hot meals and 
made-to-order sandwiches and they primarily serve and 
derive the majority of their revenue from hot drinks.  They 
often have an intimate and relaxed atmosphere.  

7. Shisha Criteria   A space within an outlet indoor or outdoor providing 
Shisha facilities and services. It can be a service part of the 
above categories or a separate outlet or facility of the 
hotel. 
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“common

  mentioned”

 
 
 
 

 Children’s

outlet’s
  
 

 
 

 

 

 

outlet’s operation 
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 ‘Live’

 

 
 

 
 
 
 
 non‐carbonated
 on‐alcoholic

 

 

 “Plates
warmer”

 
 
 

‘Live’
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conversation of the guests “Audio system for background music only”

 
 
 
 
 
 
 
 

 Hotel’s
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 Original names of dishes in the specialty cuisine’s local language are 

 

  

 
 

 

 
 

 

  

 Children’s menu is available upon guest request

  
’s standard operating 
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this training program is implemented” 

 

 
’s operation hours 

 
 

2. FOOD & BEVERAGE STANDARDS 

 
 

 
 
 
 
 
 

 

 

 
 
 

 
 is present behind each ‘Live’ Station (if applicable)

3. DESIGN & FUNCTIONALITY 
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“Audio system for 

background music only”
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.1  
 
 

 
 
 

 Original names of dishes in the specialty cuisine’s local language are appropriately 

 
 

’s design

  
 
 
 
 

  

  

  
’s standard operating procedures 

 

  
 
 

 

 

 
’s operation hours 
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2. FOOD & BEVERAGE STANDARDS 

 

 
 ’s kitchen 
 ’s kitchen

 
 

 
 
 
 
 
 

3. DESIGN & FUNCTIONALITY 
 
 
 
 
 
 

 

 
 
 
 
 
 

 
 

“Audio system for background music only”
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Bahrain Tourism and Exhibition Authority’s

 
1. GENERAL SERVICE STANDARDS 

 
 
 

 

 

 
 
 
 

 

 
’s standard operating procedures
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Tourism and Exhibition Authority’s
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Authority’s regulations for this category.

 
 

1. GENERAL SERVICE STANDARDS 

1.1. The Menu 

1.2. Table Set-
Up 

 
1.3. Age 
Restrictions 
1.4. Handling 
Guest Complaints reference in the outlet’s

1.5. Employee 

the job training. There

premises, during the outlet’s

2. FOOD & BEVERAGE STANDARDS



ملحق العدد 3729 - الخميس  8 فبراير 2024

84

2.1. Beverage 
Offerings 

 
 

 
 
 
 
 
 

 
3. DESIGN & FUNCTIONALITY

 Entrance & Signage  
 
 
 

 

 

3.2. Interior  
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 Entertainment is available in the form of DJ, ‘Live’ music, band 

 

3.3. Restrooms  
 

 
 
 
 Handdriers are 
 
 Toilets are equipped with airfresheners

3.4. Back-of-House  

 

 
temperature no higher than 21 Degree C (unless specified otherwise)”

3.5. Counter  
 
 
 
 
 

3.6. Technology  A POS system that is linked to the Hotel’s PMS is used
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1. GENERAL SERVICE STANDARDS
 
 

 

 

 

 
 

 

 
 Children’s menu is available upon guest request

 
reference in the outlet’s standard operating procedures 

 
details is maintained”

 
 
 

 

 

 
premises, during the outlet’s operation hours

 

2. FOOD & BEVERAGE STANDARDS  
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3. DESIGN & FUNCTIONALITY 
3.1 Entrance & Signage  

 
 
 

3.2 Handicapped Access 

3.3 Interior  
 
 
 
 

 
 

“Audio system for background 
music only”

 

 

 
 

3.4 Restrooms  
 

 
 
 
 
 
 

3.5 Back-of-House  

 

 

3.5 Technology  A POS system that is linked to the Hotel’s PMS is used 
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1. General Requirement 
  Bahrain Tourism and Exhibition Authority’s 
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Designators Classifications 
Airport Hotel 
Apartment Hotel 
Beach Hotel 
Boutique Hotel 
Business Hotel 
City Hotel 
Convention Hotel 
Family Hotel 
Floating Hotel 
Golf Hotel 
Mixed Use 
Resort Hotel 
Shopping Hotel 
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When booking an airport hotel, guests may expect: 
 
 
 
 

at the reception, in the room, and on the hotel’s website. The schedule indicates:
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–
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At an apartment hotel, guests may expect: 
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the end users’ needs:
 
 
 
 
 
 
 

The ‘Apartment’ designator is permitted the following exclusions:
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When booking a beach hotel, guests may expect: 
 
 

–
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The ‘Beach’ designator does not exclude the hotel from any Minimum Mandatory Criteria.
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At a boutique hotel, guests may expect: 
 
 
 

–
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–

A Business Hotel provides unique services and facilities for today’s business traveller. 

At a Business hotel, Guests may expect: 
 
 
 

“grab and go”, option. 
dining restaurant with a selection of ‘quick’ dishes for guests that have limited 
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At a City hotel, Guests may expect: 
 
 
  city maps.
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At a Convention hotel, Guests may expect: 
 

 

 

 
 
 

 

 
 
 At least 5 ‘break out’ rooms with at least 30sqm of floor space each.
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At a Family Hotel, Guests may expect: 
 
 
 Professional childcare and children’s activities.

At least five designated children’s channels are available in the room.

Children s’ Club
A dedicated children’s pool is available.
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A wide range of children’s pool toys is available at the pool.

bottles, “beach” wear, health snacks, over

Children’s Menu
The hotel has a dedicated children’s menu with at least 10 

Children’s Meal 
, staff is available to assist with children’s 
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At a boat hotel, guests may expect: 
 
 
 

–
–
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At a golf hotel, guests may expect: 
 
 
 

presents a standard in line with the hotel’s rating.
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At a resort hotel, guests may expect: 
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At a shopping hotel, guests may expect: 
 
 
 


