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Decision No. (30) of 2025
Regulation of Shared Communication Services
Prime Minister, President of the Civil Service Council:
Having reviewed the Civil Service Law promulgated by Legislative Decree No. (48) of 2010, as amended; 
And Decree No. (84) of 2016 Establishing and Organizing the National Communication Centre, as amended;
And Decree No. (10) of 2024 Restructuring the National Communication Centre; 
And the Implementing Regulation of the Civil Service Law promulgated by Legislative Decree No. (48) of 2010, issued by Decision No. (51) of 2012, as amended;
And upon the proposal of the Civil Service Bureau and the National Communication Centre,
Hereby decides:
Article 1
Definitions
In applying the provisions of this Decision, the words and phrases contained herein shall have the same meanings given to those words and phrases in the Civil Service Law promulgated by Legislative Decree No. (48) of 2010, and the following words and phrases shall have the meanings given to them below, unless the context of the text requires otherwise: 
Centre: The National Communication Centre. 
Chief Executive Officer: The Chief Executive Officer of the National Communication Centre.
Bureau: The Civil Service Bureau.
Shared Communication Services: The services provided by government entities, including the preparation and publication of government media content based on unified and integrated standards, with the aim of standardizing the institutional framework governing all procedures related to the implementation of government communication plans and strategies, the coordination of executive tasks related to government communication operations, and coordination with all government entities to prepare media content in all its forms and for various media platforms, in addition to other communication services. 
Shared Communication Services Employees: The department directors, department chiefs and communication employees, who are seconded or assigned by the Centre to provide Shared Communication Services at government entities.
Article 2
Transfer of Communication Employees and Support Services Employees to the Centre
Excluding the department directors, communication employees and employees providing support services to them shall be transferred to the Centre by a decision of the Chief Executive Officer, after coordination with the competent authority at the government entity from which the relevant employee is transferred and following the approval of the Bureau. 
Article 3
Secondment to the Positions of Department Directors and Department Heads in Shared Communication Services
Shared Communication Services Employees may only be seconded to the positions of department director or department chief within government entities. Such secondment shall be by a decision of the Chief Executive Officer, following the approval of the Bureau, and in accordance with the civil service regulations and the following guidelines: 
1. Department directors and department chiefs shall be rotated as required by the needs of the work.
2. It is not permissible to re-second an individual holding the position of department director or department chief to the same government entity to which they were previously seconded, until at least one year has passed since their previous secondment to another government entity, unless the needs of the work required otherwise. 
The competent authority in government entities may, with the approval of the Centre and the Bureau, second their own employees to fill the Shared Communication Services positions referred to in the first paragraph of this Article, if the needs of the work so require.

Article 4
Assignment of Shared Communication Services Employees and Support Services Employees to Government Entities
The Chief Executive Officer, after coordination with the Bureau, shall assign Shared Communication Services Employees and providing the employees of the support services , but excluding departments directors and department chiefs, to government entities to perform their duties in line with the needs of the work and as determined by the Bureau. 
The Chief Executive Officer may, at any time, terminate the assignment or change the government entity to which an employee is assigned, in coordination with the Bureau. 
If the positions referred to in the first paragraph of this Article are filled in the Centre’s approved organizational structure through full-time secondment or temporary transfer, those seconded or transferred employees may be assigned to perform their duties in government entities in the same manner outlined in the first paragraph of this Article.
Article 5
Filling Positions Within Government Entities’ Approved Organizational Structures
Positions related to Shared Communication Services and their support services within the government entities’ approved organizational structures may only be filled in accordance with Articles (3) and (4) of this Decision. 
The positions listed within the communication-related organizational structures of the government entities shall serve as the basis for determining their need for seconded or assigned employees from the Centre. 
Article 6
Administrative Organization
The Bureau shall consult the Chief Executive Officer when considering the establishment, modification, or cancellation of departments or senior positions, or other positions within government entities that are directly related to Shared Communication Services matters.

Article 7
Employment to Perform the Duties of Shared Communication Services
Taking into account the applicable rules governing the appointment of senior positions and their equivalent roles, the Chief Executive Officer shall oversee the employment procedures for Shared Communication Services Employees and support services employees, in accordance with civil service regulations, the actual needs of the government entities, employment ceilings, available vacancies within the Centre’s approved organizational structure, and the approved financial budget. The necessary steps shall then be taken to second or assign new employees in accordance with Articles (3) and (4) of this Decision. 

Article 8
Salary Payments, Employment Benefits and the Processing of Human Resources-Related Requests
(a)  A separate section shall be established under the recurrent expenditures in the approved budget of the government entity, specifically for the labour costs related to Shared Communication Services positions and the support services employees. The government entity shall coordinate with the Centre and the Bureau to ensure adherence with the allocated expenditures and employment ceilings. 
(b)  Government entities to which Shared Communication Services Employees and the support services employees are seconded or assigned shall be responsible for paying their salaries, benefits, and pension contributions from their allocated budgets throughout the duration of the employees’ secondment or assignment. End-of-service entitlements shall be paid from the budget of the last entity to which the employee was seconded or assigned. 
(c)  The granting of promotions, allowances, incentive rewards, overtime compensation, and any other actions concerning the employees referred to in the previous paragraph or their employment-related benefits shall be by a decision of the Chief Executive Officer and funded by the government entity where the employee performs their duties, and this is  according to a dedicated annual ceiling for such employees. 
(d)  Upon the termination of the secondment or assignment of Shared Communication Services Employees and the support services employees, the Centre shall bear the cost of their salaries, prescribed employment benefits, pension contributions and end-of-service entitlements for the duration of their service at the Centre.
(e)  The government entity where the Shared Communication Services Employees and the support services employees perform their duties shall oversee the implementation of human resources regulations and policies concerning them and the processing of related requests via the designated Human Resources Information System (HoRISon), in coordination with the Centre. 
Article 9
Leave
The direct supervisor of the Shared Communication Services employees and the support services employees within the government entity shall approve their leave requests and notify the Centre accordingly. 
Leave for the highest-ranking Shared Communication Services Employees shall be approved by the Centre in coordination with the government entity to which they are seconded or assigned. 
Article 10
Attendance
Government entities shall apply their internal attendance and timekeeping systems to Shared Communication Service Employees and support services employees, throughout their period of employment. The civil service instructions issued in this regard shall apply and leave permissions shall be granted directly in accordance with the applicable instructions.
The government entity shall coordinate with the Centre in cases involving salary deductions and submit related reports along with the necessary documentation to the Centre on a regular basis. 

Article 11
Investigations, Disciplinary Action and Grievances
Except for holders of senior positions and equivalent roles, the Chief Executive Officer shall be responsible for referring the employees of the Shared Communication Service Employees and the employees of the support services to investigation, imposing disciplinary actions against them, and handling grievance procedures.
Article 12
Performance Evaluation
In cases where the duration of employment of Shared Communication Services Employees or the support services employees in the government entity exceeds six months, the government entity shall prepare a performance evaluation report and submit it to the Centre. The Centre shall use this report as a reference to prepare the employee’s annual performance evaluation or forward it to the government entity to which the employee referred to as per the third paragraph of Article (4) of this Decision. 
If the duration of employment in the government entity is less than the period mentioned in the previous paragraph, the Centre shall prepare and approve the performance evaluation report in coordination with the government entity where the employees served during the year, except for employees mentioned in paragraph three of Article (4) of this Decision. 
Shared Communication Services Employees and the support services employees shall be evaluated using a dedicated performance distribution curve, in accordance with civil service regulations.
Article 13
Service File
Each Shared Communication Services Employee and the employee support services employees shall have two identical service files, the first is the original, which is deposited with the Centre, and a secondary copy, which is kept by the government entity where the employee is seconded or assigned. The secondary file shall be handed over to the Centre upon the end of the employee’s secondment, assignment, or termination of service. 
Article 14
Other Responsibilities and Authorities of Government Entities
(a)  The government entity to which Shared Communication Services Employees and the support services employees are seconded or assigned shall inform the Centre with any reports, memoranda, or recommendations it deems appropriate in relation to disciplinary matters and job performance of such employees, to ensure the proper performance of their duties and work-related responsibilities. If there are justifiable reasons or evidence indicating conduct warranting disciplinary action, the entity must recommend referring the matter for investigation and the imposition of appropriate disciplinary measures. 
(b)  The government entities shall also ensure the inclusion of Shared Communication Services Employees and the support services employees in their training programs and official participations whenever available, in accordance with the annual training plan applicable to its employees and in coordination with the Centre. 
(c)  Government entities may require Shared Communication Employees and the support services employees to lead or participate in committees, task forces, or perform other duties, with the Centre’s approval, and may recommend promotions, bonuses and other incentives, provided such recommendations are supported by justifications and relevant documents, if available.
(d)  Government entities shall provide offices, parking, technical equipment, and other necessary materials and resources to enable the employees of the Shared Communication Services Employees and the employees of the support services to them to perform their duties in accordance with the civil service regulations and the internal policies and needs of each entity.
(e)  In all cases, the government entity shall be responsible for its actions, decisions, plans, and programs related to communication, and shall utilize the Shared Communication Services Employees and the employees of the support services to perform its responsibilities and duties in this regard.
Article 15
Applicability of Regulations, Decisions and Instructions Issued in Implementation of the Civil Service Law
For matters in respect of which no specific provision is made in this Decision, the regulations, decisions, and instructions issued in implementation of the Civil Service Law promulgated by Legislative Decree No. (48) of 2010 shall apply.



Article 16
 Enforcement 
The Ministers, the President of the Civil Service Bureau, the Chief Executive Officer of the National Communication Centre, and those concerned – each within their jurisdiction– shall implement the provisions of this Decision, and it shall come into force from the day following the date of its publication in the Official Gazette. 

Deputy Prime Minister 
Khalid bin Abdulla Al Khalifa
Issued on: 21 Dhu Al-Qa'dah 1446 AH
Corresponding to: 19 May 2025

